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HOME VISITING REFERRAL PROCESS

MCO receives NOP file
and risk level from MHD

MCO reimburses CTF

I

CTF invoices MCO for home
visits provided by eligible
program

1

CTF receives invoice from
HV agency and reimburses
agency for services

Outcome and billing
reports generated in
REDCap data collection
projects and sent to CTF

MCO contacts members to
- verify eligibility & educates sy

member on home visiting
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learning about
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consent for referral
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enrollingor __ eligibility for
level on CTF Excel

home visitin
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programs?
MCO CM staff continue
No working with member to
identify additional needs,
resources and/or programs

CTF Contractor receives

referral template on weekly
basis via secure portal

Member receives

A

reimbursement and risk

A

services from HV
agency

MCO CM inputs member

MCO CM staff ensures
documentation of
member consent

—

CTF Contractor funnels
the referral to appropriate
CRIS to identify eligible
local HV agencies

CRIS logic identifies an HV
program and assigns high-
or very high-risk members
to nurse-based home
visiting, if available

|

HV agency explains and
offers services to member
and enrolls them in
program upon obtaining
HV consent
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